Tracy Valko...
Respect, Care,
Compassion
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“It’s a lot of hard work and commitment. It’s a passion
for something I truly believe in and love. People may
think it’s cliché but it really is all about the client and
providing the best service,” states Valko.
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Tracy Valko’s remarkable success as a mortgage
broker rests on a foundation of exemplary customer
service. Delivering precise client solutions with
honesty, integrity, commitment and professionalism
are Valko’s personal goals plus the driving principles of
her business.
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Valko has vast knowledge and experience with
financing alternatives. She began her career 23 years
ago working for subprime lenders, then moved onto
financial institutions and banks. From client retention
and funding, to underwriting mortgage loans and
helping clients in default; Valko has covered the whole
spectrum of financial services.
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At one point during her career, Valko began servicing
a pool of mortgage brokers. She became quickly
inspired with their unrestricted ability to educate and
advise clients on products and services from many
lenders. Valko recalls, “When I saw what a broker could
do and their autonomy to offer products to the client
objectively; I just lit up. I am all about servicing the
client so that was exactly the direction I wanted to go.”
In 2001, Valko took the plunge and become a mortgage
agent. She worked as an administrator in a mortgage
office to learn the business while building a client list
on a part time basis. It wasn’t long before her referrals
started paying off.

Today, Valko owns and operates, Dominion Lending
Centre’s office in the Williamsburg Town Centre. A
small and effective team is imbued with Valko’s
philosophy. “Give the client the best rate with the best
product that fits in with their life,” asserts Valko.

to qualify clients for government assistance programs
that can help with overwhelming debt. Not all brokers
are trained or equipped with the resources to help
these types of clients, however this is not a limitation
for Tracy and her office.

Valko and staff are genuinely interested in the client’s
unique circumstances and typically spend up to an hour
understanding their client’s personal life. “Existing
clients are gold for me because how I treat them is
what they are going to tell their friends and families,”
says Valko.

Involvement in the community is part of the culture
with Tracey Valko’s Dominion Lending Centre team. It
extends to the community with their fundraising efforts
for single mom’s and women’s shelters.

Clearly, that approach has been successful. Valko
ranks in the top 20 out of 2500 Dominion Lending
Centre agents across Canada. She is recognized as
a top volume producer, competing with much larger
team offices across Canada, within Dominion Lending
Centre and the Canadian Mortgage Professionals
association.
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Typically a mortgage broker is the second choice after
a bank visit. Tracy Valko’s is determined to be to be
the lender of first choice. “I want to have a solution for
the client so they can buy that house or stay in their
home,” concludes Tracy Valko.

Self-employed clients are a significant part of Valko’s
business. Unique products can be matched to the
business owners needs in ways that banks find difficult.
Many people need a hand up from time to time.
Jobs are lost or medical issues can set back families
financially. Valko relates how all too often these good
clients are treated in a dismissive way by other lenders.
Tracy Valko is the first mortgage broker to help
individuals with debt issues who are not qualifying for
conventional mortgages. We have brought on a debt
consolidation company that we have partnered with
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